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Professional Summary
Experienced Tester/Controller with a demonstrated history of working in the broadband/
telecommunication industry. Skilled in numerous Microsoft Products. Trained in Customer Service,
Federal Retail Sales & Database Management, Big Data, Data Analytics, Business Intelligence,
Nvidia DIGITS, Base R, R Rattle, R Studio, Radoop, Python, Anaconda, Spider, RapidMiner,
MySQL, Tableau, Neural Nets, Deep Learning, Image Classification, Data-Driven Decision
Science.

Professional Qualification
[ Information Services & Technology ]
Trained in Big Data, Data Analytics, Business Intelligence, Decision Science, and Deep Neural
Networks. Additional IT experience as a Hardware Administrator for an Atlanta-based computer
company, as well as other government and private industry roles performed over the past
30-plus years.
[ Federal Administration ]
Demonstrated success in constantly delivering in a high-paced environment rich with dynamic
logistics and multiple complex operational and compliance variables. Trusted with the 
maintenance & oversight of multiple government databases. Instrumental in the deployment
of the ZIP + 4 + 2 delivery point sequencing standard used today. 
[ Management  ]
Safely & effectively directed scalable teams of federal employees as well as broadband & telecom 
technicians with business-as-usual activities and special events and operations. Outstanding
operations & resource management abilities due to advanced organizational, time management,
& computer skills. Successfully managed major food services operation for a national chain. 
[ Innovation ]
Experienced in all general phases of Telecomm, Broadband, Data Science, & Telematics. Used
this wealth of knowledge when responding to an Executive Challenge issued by AT&T s̓ Director
of Connected Cars, Chris Penrose to submit an idea to The Innovation Pipeline program which
eventually led to a current mobile market offering known as SPARK which makes telematics
available to cars which werenʼt designed with this technology in mind and also convert the
equipped vehicle into a Wi-Fi access point or HotSpot.
[ High Profile Client Mention  ]
Served as personal IT consultant to three high-profile individuals: provided exclusive technology
support for actor and humanitarian Louis Gossett, Jr. and his nonprofit Eracism Foundation,
facilitating secure communications and enabling a strategic partnership with my foundation;
managed critical email cyber strategy deployment for filmmaker Bill Duke; & delivered tailored
IT solutions for Andrew Young & his organization GoodWorks International, ensuring operational
efficiency and data security. 


